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ACCOMPLISHMENTS: 
 
RESULTS CULTURE 
Mayor’s Office for Senior Citizens 
In October, the Mayor’s Office for Senior Citizens Employment Resource Center successfully supported 
six clients to be hired and enrolled 23 new clients in our programs. 43% of the newly enrolled are older 
adults of color including 26% African American. 87% of the new clients are very or extremely low 
income. 
 
Youth Development and Educational Support Services Funding 
HSD is funding seven organizations to provide youth development and educational support 
services. Funding awards total over $708,000, and provide constructive school year and summer 
programming for middle and high school at-risk youth. Funding is focused on serving Black/African 
American, Hispanic/Latino, Native American, Hawaiian/Pacific Islander, and English language learning 
youth (ELL). Agencies and raters reported the request for funding application was well written and they 
had a pleasant experience throughout the process. Awarded agencies include: Asian Counseling and 
Referral Service ($116,046), El Centro de la Raza ($89,068), Interim Community Development 
Association ($96,131), Neighborhood House ($75,357), Refugee Women’s Alliance ($111,297), 
Vietnamese Friendship Association ($116,046), and the YWCA ($104,335). 

 
SYEP Fall Internships 
Over 96 youth successfully participated in HSD’s Seattle Youth Employment Program Internship and 
Orientation training program. These invite-only workshops were hosted on October 22nd and 29th for 
youth who applied and met eligibility requirements for the internship program. Eligible youth were 
interviewed by a Youth Development Counselor and matched to an internship based upon their general 
interest or career goals. Participating youth can work up to 150 hours after school and/or Saturdays (if 
available) and earn $15 per hour. Moreover, youth who have transportation needs are provided ORCA 
cards to aid them in their travel to and from their internship. This period’s internships began November 
2nd and will end on December 16th. 
 



Washington Senior Fall Prevention Network Quarterly Meeting 
Over 50 individuals registered to attend the Washington Senior Fall Prevention Network quarterly 
meeting on November 8th at Valley Medical Center in Renton. The meeting included presentations from 
the WA Department of Health, the UW Department of Rehabilitation Medicine, Swedish Balance Center, 
Kelley-Ross Clinical Pharmacy Institute, as well as community collaborators. HSD staff participated in the 
planning committee. 

 
Study re: Gender-Based Violence in the Context of Natural Disasters 
HSD’s Vulnerable Populations Coordinator has begun work with a Masters student at UW’s Evans School 
of Public Policy and Governance to conduct a study of gender-based violence during and after a natural 
disaster in cities across the United States. Research shows a significant increase in gender-based violence 
following a disaster, and this study will help identify what impact communities experienced and 
strategies that helped agencies address the situation. The research project will include both qualitative 
and quantitative measures.  The study is intended to aid social service providers, as well as emergency 
management planners, develop gender-informed disaster response plans. 
 
Seattle University Social Work Class 
HSD Strategic Advisor, Sola Plumacher, attended a freshman Intro to Social Work class at Seattle 
University on November 9th to talk about the history, policy and economics of homelessness in Seattle. 
 
Geriatric Workforce Enhancement Program 
HSD staff will participate in a pre-conference panel for the Gerontological Society of America’s annual 
meeting in New Orleans. The day-long session is for the Geriatric Workforce Enhancement Program 
(GWEP) sites to share successes and challenges with integrating geriatrics in primary care; addressing 
challenges in health literacy; discussing issues related to partnership building; and developing advocacy 
skills. The University of Washington is a GWEP site and partners with HSD to connect primary care with 
older adult resources. 
 
Seattle Take Back the Night 
HSD has begun its planning for a City of Seattle “Take Back the Night” event scheduled for April 2017 – 
Sexual Assault Awareness Month. The event will feature speakers and a march to raise awareness of 
sexual assault. Bertha Knight Landes Hall and Town Hall have been reserved for April 20, 2017. More 
information will be available about speakers and location in the weeks to come. 
 
 
PUBLIC STEWARDSHIP 
Support for SDOT Community Outreach 
HSD assisted with an SDOT community outreach event at Center Park on November 1st. People with 
pedestrian mobility challenges such as wheelchair access and low vision were invited to help SDOT 
prioritize installation of new curb ramps and repairs to existing ramps. Participants viewed examples of 
improperly built or sited curb ramps and provided insight into both problems, solutions, and priority 
neighborhoods and facilities. HSD will support SDOT in recruiting people with disabilities, and their 
advocates, to participate on an SDOT advisory board to assist with on-going ADA work. 

 
Seattle Food Coalition 
HSD’s Emergency Management Coordinator gave a presentation on November 10th to the Seattle Food 
Coalition (SFC) on preparing their agencies for disasters and on being ready for the winter storm season. 
This presentation was a follow-up to an October 24th training that was provided to the SFC and Meals 
Partnership on developing agency emergency plans, the role that programs have in disaster feeding 
plans, and resources available for their agency’s preparedness, response and recovery activities. 
 



Commission for People with disAbilities 
On November 17th HSD joined FAS in presenting to the Commission for People with disAbilities. HSD is 
facilitating Citywide work groups on effective communications, accessible events and meetings, and 
lending technical assistance that supports FAS’ work to bring improvements to the Americans with 
Disabilities Act compliance Citywide. 
 
 
CREATE A POSITIVE EMPLOYEE EXPERIENCE 
Aging & Disability Services Consultant 
HSD’s Aging & Disability Services’ case management employees serving South King County residents are 
committed to continuous improvement.  Renton ADS employees developed work teams to improve 
operations and the work culture. The work innovates in six focus areas: technology, communications, 
leadership development, balanced workload, training, and hospitality/cultural celebration. 
 
 
BE AN INNOVATOR IN HUMAN SERVICES 
HSD Visit to Oakland’s African American Male Achievement Forum 
YFE Sr. Planner, Jeron A. Gates, visited Oakland Unified School District’s African American Male 
Achievement (AAMA) Forum with a delegation of City, School District, and community based 
organizations from Seattle. The forum offered an opportunity to hear about the history of AAMA, visit 
schools implementing the curriculum, and engage with youth and facilitators under the AAMA umbrella. 
Jeron also met with Oakland’s Director of Education David Silver to learn about the Oakland Promise 
Initiative and spent a day with San Jose’s Gang Prevention Task Force. Jeron focused on learning about 
the framework of both initiatives and their communication, data collection, and reporting strategies, as 
well as their community engagement processes. This information will be reviewed to inform HSD’s 
Community Safety planning. 
 
Age-Friendly Seattle 
The Housing Development Consortium’s Housing and Aging Forum took place on November 17th. HSD co-
sponsored the forum, along with the Office of Housing, LeadingAge, and the Washington State Housing 
Finance Commission. The goals of the forum were to connect housing sector partners to the effort to 
create an Age Friendly Seattle and to initiate a discussion of Age Friendly Housing strategies. In addition, 
the Advisory Council for Aging & Disability Services met on November 18th to host an interactive session 
to get input on the Age-Friendly initiative. 
 
Healthy Eating Training Offered by the Child Care Nutrition Program 
On November 5th, the Child Care Nutrition Program sponsored a Healthy Eating training for twenty-seven 
family child care providers. Participants learned about the new USDA guidelines and how a community 
kitchen can make eight different dishes that include foods encouraged by the new guidelines. Providers 
tried tofu in stir fry and spaghetti sauce, along with other healthy and delicious dishes. The workshop 
was made possible through the Partnerships to Improve Community Health (PICH) that is grant funded 
by the Centers for Disease Control and Prevention. 
 
 
KEY MEETINGS: 
 
RESULTS CULTURE 
Medical/Dental RFI 
As a follow-up to the community stakeholder event that occurred in late October, HSD’s Health 
Integration Strategist met with the Public Health – Seattle & King County Medical/Dental Access Request 
for Investment (RFI) Advisory Group to continue planning to release the RFI by April 2017. This RFI is 



inclusive of the $7 million investment that the City makes toward the safety-net health care system in the 
City. 

 
Public Health Contract Development 
HSD’s Health Integration Strategist conducted a round-robin meeting with various department leads 
from Public Health – Seattle & King County in early November. Public Health staff presented proposed 
changes to each section of the 2017 contract. This process is new this year and seeks to circumvent the 
time-consuming process of sending draft contract proposals back and forth between the County and the 
City. The overall goal of this process is to have a signed contract between Public Health and HSD 
completed by December 30th. 
 
Elder Abuse Conference 
HSD participated in the annual elder abuse conference at the Criminal Justice Training Center on 
November 9th. Topics included individuals with disabilities and crime victimization; how Alzheimer’s and 
Dementia research relates to elder abuse; and cognition, competency, and capacity. 
 
Coordinated Effort Against Sexual Exploitation (CEASE) 
HSD hosted the most recent CEASE monthly meeting on November 14th at the Seattle Police Department. 
Attendees included representatives from non-profit victim services agencies, Seattle Police, Seattle City 
Attorney’s Office, Seattle Municipal Court, and HSD. The agenda featured guests from local health clinics 
to highlight benefits and programs available to survivors of human trafficking for free or low cost. Part of 
the meeting was also reserved for the group to plan activities for January 2017/Human Trafficking 
Awareness Month. 

 
Domestic Violence Prevention Council (DVPC) Steering Committee 
The DVPC Steering Committee convened on November 18th to vote on the top 3 projects to apply for in 
the upcoming federal OVW Grant, “Improving Criminal Justice Responses to SA, DV, Dating Violence and 
Stalking Grant,” and confirm the agenda for the December 2nd DVPC General Membership meeting. 
 
Capitol Hill Presbyterian Outreach Committee 
HSD Strategic Advisor, Sola Plumacher, attended the Capitol Hill Presbyterian Outreach Committee on 
November 13th to discuss City efforts to address homelessness. 
 
Pathways Home 
HSD held two meetings with stakeholders to discuss Pathways Home with domestic violence, sexual 
assault, and trafficking providers. 16 agencies were represented, including the Coalition to End Gender 
Based Violence. The discussion centered on how the principles of Pathways Home would or wouldn’t 
impact domestic violence contracts and funding, as well as ways that the homeless response system and 
the domestic violence response system could work more effectively together. In addition, HSD presented 
on Pathways Home and Bridging the Gap to the Magnolia District Council on November 14th. 

 
Domestic Violence Prevention Council (DVPC) 
The next quarterly DVPC meeting is scheduled for December 3rd.  Attendees include DVPC general 
memberships – representatives of various City of Seattle Department, Coalition Ending Gender-Based 
Violence and King County Prosecuting Attorney’s Office. The December agenda will focus on HSD’s work 
to address gender-based violence and key investments including mobile, flexible advocacy and legal 
assistance. 
 
 
BE AN INNOVATOR IN HUMAN SERVICES 
Ending Exploitation Convening and Strategy Session 



HSD attended the “Ending Exploitation – Invitation Only Convening and Strategy Session” on November 
15th, hosted by King County at Seattle University. The purpose of the meeting was to identify strategies to 
address commercial sexual exploitation in the region. 
 
Puget Sound Regional Council Special Needs Transportation Committee 
On November 16th HSD participated in a Puget Sound Regional Council Special Needs Transportation 
Committee meeting. At the meeting, the Committee developed a recommendation for funding special 
needs transportation projects through the 2017-2019 biennium. In partnership with King County Metro, 
HSD has submitted a grant application to sustain Hyde Shuttle service in Seattle and South King County. If 
funded, a contracted vendor will be selected via an expedited RFP process. 


